
Who Should Attend

California Applicants’
Attorneys Association

presents

2012
Support Staff

Seminar

March 10, 2012

Oakland
Los Angeles

This program has been approved for Minimum Legal Edu-
cation credit by the State Bar of California in the amount of
4.0 hours.  This activity has been approved for 4.0 hours of
Legal Specialization in Workers’ Compensation.    This ac-
tivity is approved for 4.0 hours of Paralegal credit. CAAA
certifies that this program conforms to the standrads for
approved education activities prescribed by the DWC in ac-
cordance with Labor Code Section 139.2(d) and Titel 8 of
the California Code of Regulations, Sectoin 55(e), for 3 hours.

March 10, 2012

8:30 a.m.
Registration and

Continental Breakfast

9:00 a.m. - 1:00 p.m.
Program

This is a comprehensive 4 hour seminar
designed to teach practice tips and proce-

dures for medical/legal practitioners.

Designed for lawyers and their support
staff of paralegals, secretaries, office ad-
ministrators and hearing representatives.

Designed for physicians and their medical
staff of historians, physician assistants,

administrators, medical assistants, collec-
tors and hearing representatives.

The comprehensive syllabus will contain
intake procedures, procedural outlines,

practical tips, court forms, creative settle-
ment strategies, important regulations and

a case update.

There have been many new changes
in the law and procedures in this
past year.  This seminar is a must

for all medical and legal
practitioners and their staff.

California Applicants’ Attorneys Association
1303 J Street, Suite 420,  Sacramento, CA  95814

(916) 444-5155    (916) 444-0661 fax
http://www.caaa.org         email: caaa@caaa.org

Oakland Airport Hilton
One Hegenberger Road
Oakland, CA  94621
(510) 635-5000
parking: $5.00

Northern California Location:

Seminar Locations

Crowne Plaza Hotel - LAX
5985 West Century Blvd.
Los Angeles, CA  90045
(310) 642-7500
Parking: $8.00+tax - Self

  $10.00+tax - Valet

Southern California Location:



Pre-Registration Fees
$250 CAAA Member
$175 CAAA Member’s Staff
$350 Non-Member / Staff
After 2/24/12 Registration Fees
$275 CAAA Member
$200 CAAA Member’s Staff
$375 Non-Member / Staff

March 2012 Support Staff Seminar

Pre-registration, including payment, must be received
in the CAAA Office no later than February 23, 2012.  All
cancellations must be received in writing no later than
February 24, 2012.  All cancellations are subject to a
$50.00 cancellation fee.  No refunds after February 24,
2012.

Oakland
Los Angeles

Registration Information

VISA          MasterCard AMEX

Security code Billing zip

Credit Card #

Name (as appears on card)

Authorized signature

Registrant

Business Name

Business Address

City

State Zipcode

Phone

Fax

Email Address

State Bar # (if attorney)

Expiration Date

check # $

2012 Support Staff Seminar

• In or out of the MPN - medical control
• Understanding the requirements of

Valdez
• Identifying and addressing all body

parts
• AMA ratings - achieving an accurate

rating
• Dealing with UR problems
• Obtaining multiple QME panels
• The role of the physician in 2012
• Preparing the attorney for the

MSC / trial
• Case law update
• Working with EAMS
• Obtaining treatment beyond

the 24 treatment cap

• Role of the Law Office in 2012
• Establishing a Paper Trail
• Getting the doctor to address

Compensable Consequence
issues

• Moving the case through the
WC system

• Identifying potential 3rd party claims
• What is LeBoeuf? What is needed to

prove DFEC
• The role of experts in WC.

When they are needed
• Petition for Penalties
• Post Award Future Medical Issues
• Is your medical report substantial

evidence?

Northern Panel Southern Panel

Robert Wyman, Esq.
John Herrera, Esq.

Honorable Mark Fudem

Robert Havens, Esq.
Diana Marsteiner, Esq.

Roman Ferd, Esq.

Are there specific issues or topics that you want the panel to cover, or do you have a specific
question that you would like the panel to address? Email your question to: jchavez@caaa.org
no later than March 1, 2012 and your question will be delivered to the panel. Please specify
whether you are attending the north or south seminar.

Panelists

Program


