
What Your Staff
Needs to Know

to Run Your
Medical / Legal

Offices
in 2010.This program has been approved for Minimum Legal Edu-

cation credit by the State Bar of California in the amount of
4.0 hours.  This activity has been approved for 4.0 hours of
Legal Specialization in Workers’ Compensation.    This ac-
tivity is approved for 4.0 hours of Paralegal credit. Provider
#1279. DWC Medical Unit credit of 4.0 hours.  CAAA certi-
fies that this program conforms to the standards for ap-
proved education activities prescribed by the DWC in accor-
dance with Labor Code section 139.2(d) and Title 8 of the
California Code of Regulations, Section 55(e), for 4.0 hours
of credit.  Provider #160.

March 13, 2010

8:30 a.m.
Registration and

Continental Breakfast

9:00 a.m. - 1:00 p.m.
Program

This is a comprehensive 4 hour seminar
designed to teach practice tips and proce-
dures for the medical/legal practitioners.

Designed for lawyers and their support
staff of paralegals, secretaries, office ad-
ministrators and hearing representatives.

Designed for physicians and their medical
staff of historians, physician assistants,

administrators, medical assistants, collec-
tors and hearing representatives.

The comprehensive syllabus will contain
intake procedures, procedural outlines,

practical tips, court forms, creative settle-
ment strategies, the new regulations and a

case update.

There have been many new changes
in the law and procedures in this
past year.  This seminar is a must
for all medical and legal practitio-

ners and their staff.

California Applicants’ Attorneys Association
1303 J Street, Suite 420,  Sacramento, CA  95814

(916) 444-5155    (800) 648-3132 intra-state
(916) 444-0661 fax

http://www.caaa.org         email: caaa@caaa.org

Who Should Attend

Oakland Airport Hilton Hotel
One Hegenberger Road
Oakland, CA  94621
(510) 635-5000

Northern California Location:

Seminar Locations

Crowne Plaza Hotel - LAX
5985 West Century Blvd.
Los Angeles, CA  90045
(310) 642-7500

Southern California Location:

March 2010
Support Staff

Seminar
Part II



March 2010 Support Staff Seminar

check # $

VISA     MasterCard

Credit Card #

Name (as appears on card)

Authorized signature

Expiration Date

Pre-registration, including payment, must be received
in the CAAA Office no later than Wednesday, March 3,
2010.  All cancellations must be received in wiriting no
later than Wednesday, March 3, 2010.  All cancella-
tions are subject to a $25.00 cancellation fee.  No re-
funds after Wednesday, March 3, 2010.

Registrant

Business Name

Business Address

City

State Zipcode

Phone

Fax

Email Address (for confirmation)

Oakland
Los Angeles

Pre-Registration Fees
$250 CAAA Member
$150 CAAA Member’s Staff
$350 Non-Member / Staff
After 3/3/09 Registration Fees
$275 CAAA Member
$175 CAAA Member’s Staff
$375 Non-Member / Staff

How These Appellate Cases Have
Impacted Law & Medical Office
Procedures

Northern California Panel
Bert Arnold, Esq.
Bernard Baltaxe, Esq.
Ray Frost, Esq.
Suzanne Granet, Legal Asst.

Southern California Panel
Herbert Alschuler, Esq.
Anabel Sandoval, Paralegal
Christel Schoenfelder, Esq.
David Wood, M.D.
Richard Wooley, Esq.
Elvia Zarco, Paralegal

Registration Information

♦♦♦♦♦ Ogilvie II
♦♦♦♦♦ Sandhagen II
♦♦♦♦♦ Knight (update)

♦♦♦♦♦ Cervantes
♦♦♦♦♦ Weiner
♦♦♦♦♦ Almaraz / Guzman II

♦♦♦♦♦ XYZZX (Duncan)
♦♦♦♦♦ Ross Foote
♦♦♦♦♦ J.C. Penney Co.

(Edwards)
♦♦♦♦♦ Benson
♦♦♦♦♦ Escobedo

What Your Staff Needs to Know to Run Your
Medical / Legal Offices in 2010.

AMEX not accepted

♦♦♦♦♦ Medical / Legal development of
your AMA case

♦♦♦♦♦ Responding to UR denials
♦♦♦♦♦ The new Medical Treatment

Utilization Schedule
♦♦♦♦♦ Med-Legal defined
♦♦♦♦♦ What do to when treatment is

denied
♦♦♦♦♦ What is a COLA and what cases

qualify

♦♦♦♦♦ Compensable consequence claims
♦♦♦♦♦ Treating physicians

responsibilities
♦♦♦♦♦ Pros & Cons of MPN care
♦♦♦♦♦ Proving up AOE/COE
♦♦♦♦♦ Understanding and use of the

QME Regulations
♦♦♦♦♦ Avoiding the Donut Hole
♦♦♦♦♦ Looking beyond the MSA


